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Preface
In creating Technology for Life, we put people first. It goes without saying that this
basic principle also applies when it comes to the standards and values in our conduct.
Our conduct must be in keeping with our unique corporate culture, to which we are
highly committed.
In this code of conduct, we detail the core values and the conduct that we expect from
Nedap employees and others with whom we work together. They are the ethical and
legal frameworks for our day-to-day activities:
•

Integrity

•

Responsibility

•

Respect

•

Professionalism

Would you display certain behaviour knowing it will get you negative publicity?
Whenever you act for or on behalf of Nedap, you are an ambassador for our company;
an ambassador of our open culture where making mistakes is allowed. We count on
you to challenge each other whenever someone fails to live up to the standards of
conduct specified in this code. And if you are not sure about certain behaviour, talk
about it with a colleague, such as your team captain. We have full confidence that
everyone will observe both the letter and spirit of this code of conduct and that we will
all urge others to do the same.

Our core values

Warren Buffet once said: ‘It is the culture, rather than the code of conduct that
determines how an organisation behaves.’ Let’s make Nedap a fine example of that (as
well). For each other and for the world around us.
Ruben Wegman, CEO
Daniëlle van der Sluijs, CFO
Groenlo, May 2021
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About this code of conduct
1.1

Our guiding principles

1.5

For whom this code of conduct is intended

Our guiding principles can be traced back to the Nedap story, which is the story that

This code of conduct is for everyone who works at Nedap, but also for customers,

we continue to write every day. We trust that if people are given space and

suppliers and others who work with us. Our employees are our ambassadors and the

responsibility, they will make sensible decisions and good results will follow. This

way they act reflects directly or indirectly on our brand.

requires recognition of people’s unique identity and their perspective on the world. It
is inevitable, therefore, that this document will be interpreted and used in different
ways, albeit always with the common denominator of us all being one Nedap.

1.2

About our code of conduct

In this code of conduct, we specify the principles that underpin Nedap’s corporate
culture. It is about the standards and values that we live by, detailing the
corresponding behaviour and outlining the expectations we have of each other and of
others.

1.3

The purpose of this code of conduct

We want to draw attention to certain topics to prevent misunderstandings. The idea
behind this code of conduct is to make sure that everyone applies its principles in the
right way and that both employees on the one hand and suppliers and customers on
the other know what we stand for and what we can expect from each other.

1.4

This code of conduct and laws and regulations

Needless to say, we have to abide by laws and regulations. When it comes to
compliance with laws and regulations, Nedap’s risk tolerance is zero and we reject any
act in breach of the law; we act with respect for the spirit of the law.
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2.

We act with integrity

Nedap does business in an honest, ethical manner. We are committed to our reputation as a reliable partner in the broadest sense of the word. Integrity is at the basis of
everything we do. We avoid conflicts of interest and do not accept practices such as bribery, corruption and fraud.
Our principles for acting with integrity

The corresponding conduct

•

We promote free enterprise and fair competition.

•

You always do business in a fair and ethical manner and communicate openly.

•

Our human rights policy is geared towards maximum mitigation of the risk of

•

You make business decisions based on business-related considerations. This
means that you reject any form of bribery or unlawful personal benefit and
that personal interests or activities must never harm those of Nedap, its
customers or its suppliers.

•

You refrain from partnering with parties that harm the interests of Nedap, its
employees, its customers, its suppliers or society in general.

•

You are committed to equal terms of employment and equitable working
conditions, with fair and competitive employee benefits for all as the basis.

direct or indirect negative impact on the many communities in which we
operate. We investigate, based on the OECD guideline, how companies with
which we do business deal with human rights.
•

We reject any form of child labour and forced labour and act as per the
standards of the International Labour Organization and the UN Convention on
the Rights of the Child.

•

We respect the fundamental rights of our employees and provide
just and fair terms of employment and working conditions.

•

We do business with organisations that, like us, hold these principles in high
regard and operate accordingly.
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3.

We act with respect

We accept that opinions on standards and values may differ and we respect that people are different. We treat everyone equally and our communications with each other and
others are always respectful. Given that we operate on a global scale, we also always respect local conventions. Acting with respect is a basic principle that we believe to be an
essential factor in our success, on a personal level and as a company.
Our principles for acting with respect
•
We appreciate that people are different and treat everyone equally.

The corresponding conduct
•
You respect that people are different and you are aware of biases. In your
actions, therefore, you do not distinguish between people based on their

•

We do not tolerate discrimination, intimidation, bullying or any other

background, appearance, personal beliefs, age, gender, sexual orientation,

comparable behaviour that is considered offensive, hurtful or a form of

disability or political preference.

harassment, sexual or otherwise.
•
•

We aspire to open and honest communication and give opportunities for

You refrain from any kind of intimidation, bullying, aggression, violence or
other forms of misconduct.

feedback.
•

Whenever you communicate with others, you respect different opinions. The
feedback you give is always constructive, not based on assumptions but on
facts, whereby we speak to each other and not about each other.
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4.

We work responsibly

With a long-term perspective in mind, we make responsible decisions. This means that we take a broad view of responsible work and collaborative practices. In this context, we
are committed to the health and well-being of people, the planet and our society. We not only require that of ourselves, but also of our suppliers and business partners.
Our principles for working responsibly
•

We strive for a healthy work environment with good physical and

The corresponding conduct
•

psychosocial conditions.

You are aware of our shared responsibility to help create a safe and healthy
work environment. You are alert to disciplined and safe working and
collaborative practices and prevent yourself from engaging in any actions that

•

Given that the Earth’s natural resources are not inexhaustible, we aim to

would jeopardise safety.

minimise the environmental impact of our operations.
•
•

We have adopted socially responsible procurement practices. We promote

You are conscious about products with an adverse environmental impact and
adhere to (local) waste processing regulations.

this to our suppliers, expecting them to do the same.
•

You encourage suppliers to incorporate reduction of (fossil) energy
consumption, waste streams and emissions into their corporate policy.

•

You see to it that suppliers either accept the Nedap code of conduct or have
their own code of conduct with values that are identical or similar to ours, or
that endorses the code of conduct of the RBA (Responsible Business
Alliance).
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5.

We work professionally

Nedap has a culture of entrepreneurship where employees’ personal responsibility, independence and ownership come first. It is, therefore, our broadly supported conviction
that this calls for professional conduct. We always seek to strike the right balance between acceptable risk on the one hand and entrepreneurship and long-term value creation
on the other, and we always weigh up the risks before we act. In our view, these responsibilities are inextricably linked to professional working practices.
Our principles for working professionally
•
When it comes to compliance with laws and regulations, our risk tolerance is zero,

The corresponding conduct
•
You are aware of price-sensitive information and the consequences of knowingly

whereby we respect the spirit of the law.
•

We do not engage in insider trading and always treat price-sensitive information

or unknowingly acting in breach of our code of conduct on insider trading.
•

with due care.

You only collect, use and process personal data for specific, clearly defined and
legitimate purposes. You do not share personal data with others who are not
allowed or do not need to access the data.

•

We respect people’s privacy, which means that we treat personal data with due
care and process it in a transparent and professional manner.

•

You are aware of digital threats and are able to recognise such threats as and
when they occur.

•

We take technical and organisational measures to adequately protect the
information that we use, apply or process for or on behalf of Nedap and its
customers. This also concerns Nedap’s intellectual property rights.

•

When you communicate about or on behalf of Nedap, you do so while observing
this code of conduct and based on solid knowledge of the subject or field,
factually and fairly.

•

In all our communications, we adhere to the standards and values detailed in this
code of conduct, including on social media.
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6.

Duty to report

Nedap’s corporate culture is based on transparency and personal responsibility.
What is also in keeping with this culture is that we challenge each other on conduct.

6.1

Non-compliance

6.3

Whistle-blower scheme

Any case of non-compliance with this code of conduct may have serious consequences

It is important to us for current and former employees and others who work with or for

for Nedap, its stakeholders and also for you. This is naturally something we want to

Nedap to be able to rely on a scheme that enables them to internally report any

avoid. It is important, therefore, that we adequately practise the principles and display

suspicions of abuses within the organisation. The whistle-blower scheme gives

the conduct that we want to see displayed, so as to prevent harm to individuals, the

everyone the peace of mind that they can report abuses if they ever feel they have to.

company and/or other stakeholders.

6.2

Report misconduct

If you feel that someone’s conduct is not in line with this code of conduct, we would
prefer it if you challenged him or her personally. That said, we do realise that this is not
always easy to do. You could, therefore, also turn to a colleague at Nedap:
•

a team captain

•

a business unit leader

•

a confidential counsellor

•

the board of directors

•

the chairman of the Supervisory Board, in case of misconduct by a member of the
Board of Directors

Any irregularities found with respect to Nedap N.V. share trading or price-sensitive
information must be reported to the insider trading compliance officer.
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Nedap N.V.
Parallelweg 2
7141 DC Groenlo
Netherlands

